Facts & Figures 2003

Dealer Inspection 9

Why are dealers inspected?

What does the inspection consist of?

How often are dealers inspected?

What do inspections accomplish?

How much do they cost?

For more information contact:

Wisconsin statutes and DOT Administrative Code specify accept-
able trade practices and business facility and record keeping re-
guirements for motor vehicle, wholesale and salvage dedlers. In-
spections are necessary to ensure dealers comply with standards.

Facilities and records are periodically inspected to ensure compli-
ance with state regulations pertaining to maintenance of facilities,
record keeping, inspection/disclosure-of-condition of vehicles of-
fered for sale, and proper usage of required forms.

Aninitial ingpectionismadewhen afirst-time application for awhole-
sale or salvage dealer license is received and each time the dealer
changes business location or there is a change of ownership.

First-time retail motor vehicle dealers complete application forms
ontheir individual backgroundsand their businessfacilities. When
their applicationsare approved, they receive aninformational guide
book on record-keeping and disclosure rules, how to complete a
purchase contract and how to complete title/registration applica-
tions. A field investigator will inspect the deal ership within 30 days
after the license is issued.

Licensesare granted, granted conditionally, or denied, based onin-
spection findings. Periodic inspectionsresult inan “all OK” rating
or required corrective action by the dealer within 15 days.

Thereis no fee for inspection.

Bureau of Vehicle Services

Dealer Section

(608) 266-1425

Email: deal ers.dmv@dot.state.wi.us

Dealer Inspections Completed

1,000 -
800 -
718
581
600
480
400 -
200 +
0
1999 2001 2002 2003

Source: Field Investigations Unit Work Statistics



